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niiHiiiiiii'ii  Training  Needed  to  Halt 
‘Spear-Phishing’  Attacks 


Little  technology  available  to  combat 
targeted  e-mail  scams,  say  experts 


Microsoft  Investigates 
Reported  Browser  Raw 


Compliance  = 


ROI 

See  beyond  compliance  as  a  burden, 
a  diversion  of  capital,  a  drain  on  your 
productive  assets.  How  you  respond  to 
regulation  can  actually  enhance  your 
business  processes  and  IT  operations. 
With  IT  management  software  from 
CA,  you  automate  controls  over  business 
process  and  policy.  Enhance  the  flow  and 
security  of  information.  And  sustain 
productivity  of  your  systems  and  people 
at  higher  levels.  Over  95  percent  of  the 
Global  1000  rely  on  CA  software. 

Learn  what  the  return  on  compliance 
can  amount  to  for  your  business  at 
ca.com/compliance.  Or  call 
1-800-225-5224  promo  code  1725. 


One  Service  Team 


For  multi-vendor,  cross-platform  service  and  support,  Fujitsu  is  the  ot 


From  mainframes  to  servers,  notebooks, 
and  Tablet  PCs,  no  other  company  provides 
the  full  spectrum  of  services  to  support 
business-critical  computing  like  Fujitsu. 

In  addition  to  our  own  products,  we  support 
a  variety  of  platforms  such  as  Sun",  IBM®, 
and  HR  plus  OS/390®.  UNIX®,  Windows® 
and  Linux  environments.  We  also  provide 
services  that  improve  the  operation 
of  your  existing  IT  investments  and 
drive  down  costs.  So,  if  it's 
critically  important  to  a  QO’s  IT 
infrastructure,  we  service  it 


With  more  than  30  years  of  direct 
experience  collaborating  with  our  cu 
and  aligning  their  IT  and  business  objectives, 
we've  learned  what  it  takes  to  maintain  a 
wide  variety  of  complex,  mission-critical  IT 
environments — and  deliver  a  higher  level  of 
service,  for  multi-vendor;  cross-platform 
environments.  Wfe  provide  a  single  point  of 
contact  and  foil  accountability  to 
reduce  the  complexity  and  cost  of 
support  streamlining  operations  to 
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THE  POSSIBILITIES  ORE  INFINITE 


Samsi  displays.  Turn  business  ign 
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Axing  the  Axis 


Last  APRIL,  during  a  four-day  official  visit 
to  India,  Chinese  Premier  Wen  Jiabao  sent 
shivers  through  many  IT  pros  in  the  West. 
He  proclaimed  that  a  combination  of  Indi¬ 
an  software  skills  and  Chinese  hardware 
expertise  will  propel  the  two  countries  to  a  leader¬ 
ship  position  in  global  IT. 


of  honoring  other  companies’  int 
lectual  property.  An  isolated  Hua 
would  have  been  far  less  likely  to 


al  property  rights,  as  it  did  last  year. 
But  last  week’s  development  does 


BRUCE  A.  STEWART 


Why  People 
Don’t  Use 
Information 


Does  it  seem  that  the 
more  information  you 
provide,  the  less  it  gets 
used?  Why  is  it  that  informa- 


ThinkPad  recommends  Microsoft*  Windows*  XP  Professional. 


RECOVERS  YOUR  WORK  IN  MINUTES. 

RESTORES  YOUR  SANITY  IN  AN  INSTANT. 
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Got  Questions  About 
Enterprise  Analytics? 

Computerworld’s  IT  Management  Summit  Has  the  Answers 

Looking  to  better  understand  enterprise  Beyond  Business  Intelligence:  ggff?. 

using  Enterprise  Analytics  to  Drive  _ 

Summit:  Beyond  Business  Intelligence.  Fact-Based  Decisions  ■ 

Enterprise  analytics  enable  companies  to  San  Francisco,  California  •  September  20,  2005  Wrfttro. 

make  timely  fact-based  decisions  using  Pan  Pacific  San  Francisco  Hotel  ■  500  Post  Street,  Union  Square  m^kJ/ap' 

critical  information  from  across  the  entire  8  00am  to  8-30am  Registration  and  Networking  Breakfast 

organization.  By  fully  leveraging  data,  8:30mtoa40-n  Introduction  and  Ovendew  m m 

technology,  skills  and  processes,  successful  Juta  ^  Edtoi  EvenK  correspondent. 

users  of  enterprise  analytics  go  beyond  Computerworid 

simply  understanding  the  past  to  predicting  8:40am  to  9:10am  Trends  in  Enterprise  AnalyUcs: 


Distributed  Management 
Solutions  for  Today’s 
IT  Data  Center  and  Infrastructure 


Your  business  card  is 
REQUIRED 

to  process  your  application 


HACKERS,  VIRUSES, 
AND  WORMS 

▲ 

ARE  MET  WITH  SWIFT 
AND  DECISIVE  ACTION 
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THIS  IT  STAFF 
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is  ARMED  AND 
READY 


KROSOFT.COM/SECURI 

Microsoft 


Find  the  tools  and  guidance  you  need  for  a  well-guarded  network 
at  microsoft.com/security/IT 


Microsoft 
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Intellectual  Property 
Is  Focus  at  New  Job 

Our  security  manager  starts  a  new  position  I 

with  a  mandate  to  keep  company  IP  from  ag«industrttKpioMeK1Sa 

walking  out  the  door.  By  Mathias  Thurman  ^^uU,,e,hel<>cal 
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ROBERT  L.  MITCHELL 

Awaiting  the  PC  Killers 
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Centennial  Unveils 
DeviceWall  3.0 


THE  malicious  code  enters  your  net¬ 
work  undetected,  rapidly  infecting  more 
than  100  machines.  But  this  is  no  ordinary 
virus.  Your  antivirus  and  disk  recovery 
tools  can’t  help,  because  the  disk  drives 
won’t  spin  up  at  all.  The  drives  are  toast.  The  PCs  are 
completely  inoperable. 

The  era  of  microcode  attacks  has  begun. 


Very  big,  says  Bruce  Schneier,  chief 
ternet  Security.  Disk  drive  experts  may 


After  a  long  drought, 
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PAUL INGEVALDSON 


Dell  Taps  12-Year 
n  Veteran  as  CIO 


Benzaken  Gets  Nod 
As  TheLadders  VP 


CEOs:  Think  Through 
Your  CIO  Choice 


DEAR  CEO:  During  my  40-year  career  in 
the  IT  business,  I  met  a  lot  of  CIOs,  and 
I  became  one  myself.  I  observed  two 
distinctly  different  types  that  I’ll  call  the 
activist  CIO  and  the  collaborative  CIO. 
Although  I  think  most  CIOs  use  each  approach  at  some 
time  in  their  careers,  each  has  a  dominant  type  that 
determines  how  they  generally  approach  their  job. 

The  activist  is  the  CIO  who  has  very  strong  opinions 
about  the  IT  needs  of  the  company  and  is  willing  to 
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Dell  Taps  12-Year 
IT  Veteran  as  CIO 


Benzaken  Gets  Nod 
As  TheLadders  VP 


CEOs:  Think  Through 
Your  CIO  Choice 

DEAR  CEO:  During  my  40-year  career  in  » in  a  collaborative  it  environment, 

the  IT  business,  I  met  a  lot  of  CIOs,  and 

I  became  one  myself.  I  observed  two  career.  Since  the  activist  s  approach  is 

distinctly  different  types  that  I'll  call  the 

activist  CIO  and  the  collaborative  CIO.  lead  to  resentment,  lack  of  support 

Although  I  think  most  CIOs  use  each  approach  at  some  and  p°,itical  bat,les  -  especially 

.  ,  .  ..  .  .  ,  ,  from  those  departments  not  included 

tune  in  their  careers,  each  has  a  dominant  type  that  ^  the  cio.s  plan 

determines  how  they  generally  approach  their  job.  a  collaborative  cio  in  an  activist 

The  activist  is  the  CIO  who  has  very  strong  opinions  ^^JI|^^n*5a^tote^and 
about  the  IT  needs  of  the  company  and  is  willing  to  support  will  probably  drive  the  coiiab- 
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Lessons  Not  Learned 


WHAT  HAVE  WE  learned  from  the  current  stam¬ 
pede  of  Windows-infecting  worms  with  names 
like  Zotob,  Esbot,  Bobax  and  Spybot  (see  story, 
page  1)?  First  lesson:  If  you  want  to  raise  public 
awareness  about  a  tired  old  subject  like  computer 
worms,  just  gore  the  oxes  of  reporters  and  editors  at  CNN,  The  New 
York  Times,  The  Associated  Press  and  ABC  News.  There’s  nothing 
like  personal  pain  to  freshen  up  a  story.  In  CNN’s  case,  there’s  noth¬ 
ing  like  having  it  happen  on  live  TV. 

Second  lesson:  Uh,  is  there  a  second  lesson? 

Probably  not  After  all  we  already  knew  that  i  buffer  overflow  security  holes?  That  wouldn’t 
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Lessons  Not  Learned 

WHAT  HAVE  WE  learned  from  the  current  stam¬ 
pede  of  Windows-infecting  worms  with  names 
like  Zotob,  Esbot,  Bobax  and  Spybot  (see  story, 
page  1)?  First  lesson;  If  you  want  to  raise  public 
awareness  about  a  tired  old  subject  like  computer 
worms,  just  gore  the  oxes  of  reporters  and  editors  at  CNN,  The  New 
York  Times,  The  Associated  Press  and  ABC  News.  There’s  nothing 
like  personal  pain  to  freshen  up  a  story.  In  CNN’s  case,  there’s  noth¬ 
ing  like  having  it  happen  on  live  TV. 

Second  lesson:  Uh,  is  there  a  second  lesson? 


Reliably.  Securely.  And  regardless  of  the  application  being  used.  Sterling  Commerce  delivers  the  first  platform  to 
meet  all  the  complex  challenges  of  real-world  multi-enterprise  collaboration.  Find  out  what  so  many  companies 
already  know.  Speak  to  a  Sterling  Commerce  representative  today.  Or  visit  www.sterllngcommerce.com 
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oracle.com/standardedition 
or  call  1.800.633.0753 


